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Dear  Pharmacy Provider ,   

 

 

Inland Empire Heal th Plan ( IEHP) values  your col laborat ion  and ongoing 

commitment  to  help our Members  of  IEHP DualChoice Cal  MediConnect  Plan 

(Medicare-Medicaid  Plan)  achieve and sustain opt imal  heal th .  Your 

partnership is  crucia l  in  improv ing the care and wel l -being of  our IEHP 

DualChoice Members .   

Our Pharmacy teams leverage a combinat ion of  medicat ion therapy 

management  (MTM) services  and adherence campaigns in  order  to  improve 

our qual i ty  metr ics  and overal l  care for  pat ients .   

 

How can you partner  with us  to  help improve your pat ient’s  adherence?    

 

IEHP Medication Adherence Toolkit for Pharmacies  
 

Mail  Order 

Services  

 

If you offer free delivery services, please encourage your patients who 

are IEHP DualChoice Members to transition to mail order so they can 

receive their refills safely and on time. 

  

IEHP DualChoice Members can also be encouraged to contact their 

Provider to transfer their medicines to AllianceRx Walgreens Prime 

Mail service (https://www.alliancerxwp.com/home-delivery, phone:  1-

800-345-1985), which is a free service that will deliver medicines to 

their home.  

 

90-Day Supply 

 

Please ask your patients who are IEHP DualChoice Members if they 

would like to obtain a 90-day supply of their maintenance medications.  

IEHP covers up to a 90-day supply for most maintenance medications. 

 

Medication 

Intervention 

Collaboration  

 

IEHP encourages its network pharmacies to utilize all available 

resources to help improve medication adherence including medication 

synchronization, auto-refill, and Pharmacist consultation. 
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The Nat ional  Commit tee for  Qual i ty  Assurance (NCQA) has  establ ished the 

Heal thcare Effect iveness  Data and Information Set  (HEDIS) qual i ty  measures  

for  IEHP DualChoice  to  meet ,  many of  which are focused on medicat ion 

adherence.  Increasing pat ient  adherence to  maintenances medicat ions can lead 

to  overal l  improvements  in  cl inica l  outcomes and reduct ion in  acute events .  

Pharmacy involvement  in  improving pat ient  adherence to  maintenance 

medicat ions wil l  also help support  IEHP in meet ing these qual i ty  s tandards as  

out l ined by regulatory agencies .  

 

I f  you have any quest ions regarding  our  adherence campaigns or  MTM 

services ,  please cal l  the IEHP MTM Pharmacy Team at  (909)-294-3708 

between 8am- 5pm, Monday through Friday.  

Thank you for  your cont inued support  to  ensure our IEHP DualChoice 

Members  receive the highest  qual i ty  heal th  care avai lable.    

 

 

S incerely,  

 

 

IEHP Pharmacy Services  
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